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Executive Summary

This proposal from DocuPal Demo, LLC addresses the need for an update or upgrade
to ACME-1's Supabase instance. The primary goal is to enhance both performance
and security. This initiative aims to resolve existing limitations and introduce new
functionalities.

Key Benefits

Stakeholders will benefit from improved performance, enhanced security measures,
and access to the latest Supabase features. The update will also ensure better data
management capabilities.

Implementation Timeline

The project is estimated to take approximately 4 weeks to complete. This includes
planning, execution, testing, and deployment phases. We will maintain transparent
communication throughout the process.

Current System Overview

ACME-1 currently utilizes Supabase as its primary backend infrastructure. The
system is built upon several core Supabase services, including PostgreSQL for the
database, Storage for file management, and Auth for authentication.

Supabase Services and Versions

The key components and their respective versions as of June 2024 are:

» PostgreSQL: Version 14 (latest stable)
 Storage: Version vl
e Auth: Version v2

These services are running on the latest stable versions available at the time of their
deployment.
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Data Management and Security

Data security is a priority. ACME-1 implements encryption at rest and in transit to
protect sensitive information. Regular backups are performed to ensure data
integrity and facilitate disaster recovery.

Current Limitations

While the current Supabase setup meets many of ACME-1's needs, there are some
limitations. During peak usage, slow query performance impacts user experience.
Additionally, the storage service faces scalability challenges as data volume grows.
These limitations motivate the need for the proposed update/upgrade.

Proposed Upgrade Details

This section details the proposed upgrade to ACME-1's Supabase instance. The
upgrade focuses on enhancing performance, security, and functionality. We will
upgrade the PostgreSQL version, enhance storage capabilities, and refine row-level
security policies.

PostgreSQL 16 Upgrade

The core of this upgrade is migrating to PostgreSQL 16. This version offers
substantial performance improvements over previous versions. It has better query
optimization, improved indexing, and enhanced support for parallel processing.
These enhancements will directly translate to faster query execution and reduced
latency for ACME-1's applications.
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Query Execution Time (ms)
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The above chart illustrates expected improvements in query execution time after
upgrading to PostgreSQL 16.

Storage v2 with Improved CDN Integration

We will upgrade to Storage v2. It includes better CDN integration. This upgrade
brings several advantages:

« Faster Content Delivery: CDN integration ensures that stored assets are
delivered quickly. This reduces load times for users.

« Scalability: Storage v2 is designed to handle large volumes of data. It allows
ACME-1 to scale its storage needs as its business grows.

« Cost Efficiency: Improved storage management reduces storage costs.

Enhanced Row Level Security (RLS) Policies

We will review and enhance the existing Row Level Security (RLS) policies. RLS
allows fine-grained control over data access. By refining these policies, we can
ensure that users only have access to the data they are authorized to see. This
reduces the risk of data breaches and unauthorized access. The enhancement
includes:
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 Policy Review: Reviewing existing RLS policies to identify potential gaps or
areas for improvement.

« Policy Optimization: Optimizing policies to ensure they are efficient and do
not impact performance.

» New Policy Implementation: Implementing new policies to address evolving
security needs.

Compatibility Considerations

The upgrade to PostgreSQL 16 might introduce backward compatibility issues with
older client libraries. Before the upgrade, we will:

« Identify Affected Libraries: Identify any client libraries currently used by
ACME-1's applications that might be affected by the upgrade.

» Upgrade Client Libraries: Upgrade these client libraries to the latest versions.
It will ensures compatibility with PostgreSQL 16.

« Testing: Conduct thorough testing to verify that all applications function
correctly after the upgrade.

Performance and Reliability

This upgrade aims to improve system performance and reliability. The PostgreSQL
16 upgrade includes performance enhancements. Our redundancy measures ensure
high reliability. These measures include:

» Database Replication: Implementing database replication to ensure that data is
available. It will available even if the primary database fails.

« Automated Failover: Configuring automated failover to switch to a backup
database. This ensures minimal downtime in the event of a failure.

« Regular Backups: Performing regular backups to protect against data loss.

By addressing these areas, the proposed upgrade will provide ACME-1 with a more
robust, secure, and efficient Supabase instance.

Impact Analysis

The Supabase upgrade will affect both technical and business operations at ACME-1.
We have analyzed these impacts to ensure a smooth transition.
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Technical Impact

The upgrade aims to improve performance and unlock new functionalities.
However, some technical risks exist. Data loss during migration is a key concern. To
mitigate this, we will implement a robust backup and rollback strategy.
Compatibility issues with existing applications are also possible. Thorough testing
in a staging environment will precede the production deployment to address these.

Resource Requirements:
The upgrade requires a dedicated team. This includes:

» 2 DevOps Engineers
« 1Database Administrator
 1Security Specialist

Business Impact

The upgrade’s business impact centers on user experience and potential downtime.
We anticipate minimal downtime during the upgrade window. Post-upgrade, users
will benefit from new features designed to improve efficiency. The performance
improvements will also lead to faster response times and a better overall experience.

Performance Metrics:
The following chart shows the projected performance improvements:

This illustrates significant gains in query speed, data processing, and API response
times.

Migration and Rollout Plan

Our approach to the Supabase upgrade for ACME-1 is designed for minimal
disruption and maximum data integrity. The plan focuses on a phased rollout,
comprehensive testing, and robust rollback capabilities.
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Upgrade Process

1. Infrastructure Setup (Week 1): We will prepare the necessary infrastructure
for the upgraded Supabase instance. This includes setting up new servers or
containers, as well as configuring network settings.

2. Data Backup and Testing (Week 2): A full backup of the existing Supabase
database will be created using pg dump. This backup will serve as the
foundation for our rollback strategy. The backup will be restored to a separate
testing environment. We will conduct thorough testing to ensure data integrity
and application compatibility with the upgraded Supabase version.

3. Upgrade Implementation (Week 3): Following successful testing, we will
proceed with the actual upgrade of the production Supabase instance. Data
migration will be handled using pg restore. Throughout the upgrade, we will
closely monitor system performance and error logs.

4. Monitoring and Optimization (Week 4): Post-upgrade, we will continuously
monitor the Supabase instance for performance and stability. We will fine-tune
configurations and optimize database queries as needed to ensure optimal
performance.

Data Migration

Data will be migrated using the well-established pg dump and pg restore utilities.
This method ensures a consistent and reliable transfer of data between the existing
and upgraded Supabase instances. After the data migration, thorough verification
steps will be performed to confirm data integrity.

Rollback Plan

In the event of unforeseen issues during or after the upgrade, we have a
comprehensive rollback plan in place. We will revert to the previous Supabase
version using the full database backup created in Week 2. This ensures minimal
downtime and data loss. The rollback process involves restoring the backup to the
original infrastructure.

Page 8 of 13

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

Key Milestones and Deadlines

Milestone Deadline
Infrastructure Setup Week 1
Data Backup and Testing Week 2
Upgrade Implementation Week 3
Monitoring & Optimization Week 4

Security and Compliance Considerations

This section outlines the security implications and compliance requirements
associated with the Supabase upgrade. We will ensure the upgrade process
maintains and improves your current security posture and adheres to relevant
regulations.

Enhanced Security Features

The upgrade includes enhanced encryption algorithms, strengthening data
protection both in transit and at rest. Improved Row Level Security (RLS) policies
will provide more granular access control, limiting data access based on user roles
and permissions. These enhanced security features will improve the overall security
of the Supabase instance.

Data Compliance

The upgrade is designed to maintain and improve data compliance with GDPR and
other relevant data protection regulations. We will ensure that data processing
activities align with these regulations, protecting the privacy and rights of
individuals. We will also review and update data processing agreements as needed
to reflect the changes introduced by the upgrade.

Vulnerability Assessments and Mitigation

While the upgrade to PostgreSQL 16 offers many benefits, it may also introduce new
vulnerabilities. We will conduct regular security audits and patching to identify and
address any potential vulnerabilities promptly. We will also implement robust
monitoring and alerting mechanisms to detect and respond to security incidents

Page 9 of 13

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

effectively. Our security team will continuously monitor for emerging threats and
apply necessary security patches to mitigate risks. We are committed to
maintaining a secure and compliant Supabase environment for ACME-1.

Cost and Resource Estimates

The Supabase upgrade project involves both direct and indirect costs. Direct costs
mainly include engineering hours for the upgrade process and potential downtime
during the transition. Indirect costs cover team training on new features and
potential bug fixes post-upgrade.

Resource Allocation
Successful implementation requires resources from several teams:

» DevOps Team: Responsible for infrastructure and deployment.

« Database Administration Team: Manages data migration and database
optimization.

« Security Team: Ensures security protocols are up to date and followed.

Cost Breakdown

The estimated costs are as follows:

Item Estimated Cost (USD)
Engineering Hours 15,000
Potential Downtime 5,000
Team Training 2,000
Potential Bug Fixes 3,000
Third-Party CDN (if needed) 1,000
Total 26,000
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CDN 4%
Bug Fixes 12%

, Engineering 58%

The use of Storage v2 may introduce third-party CDN costs. These costs are
contingent on the specific CDN service and usage patterns. We will evaluate this
need during the upgrade process.

Downtime 19%

Monitoring and Maintenance

We will closely monitor your Supabase instance after the upgrade. Our monitoring
strategy uses Grafana, Prometheus, and the Supabase Dashboard. These tools
provide real-time insights into system performance and identify potential issues.

Issue Tracking and Resolution
We will use Jira to track any issues that arise post-upgrade. Our team will address

and resolve these issues promptly. We will also use dedicated Slack channels for
real-time communication and collaboration on issue resolution.

Maintenance Schedule

Our maintenance plan includes these routines:

» Weekly: Database health checks to ensure optimal performance.
« Monthly: Security audits to identify and address vulnerabilities.
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 Quarterly: Performance reviews to assess overall system efficiency.

This structured approach helps maintain a healthy, secure, and high-performing
Supabase environment for ACME-1.

Stakeholder Communication Plan

Effective communication is crucial for the successful execution of the Supabase
upgrade. This plan outlines how DocuPal Demo, LLC will keep Acme, Inc informed
throughout the project.

Key Stakeholders

The primary stakeholders for this project include:

o Acme Inc. IT Department
o Acme Inc. Security Team
o DocuPal Demo, LLC Project Team

Communication Channels and Frequency

We will provide regular updates to all stakeholders using the following methods:

» Weekly Status Updates: We will send out weekly status updates via email.
These updates will cover progress made, any roadblocks encountered, and
upcoming tasks.

 Bi-Weekly Progress Meetings: We will hold bi-weekly progress meetings to
discuss the project in more detail. These meetings will provide a forum for
questions and answers, and allow us to address any concerns that stakeholders
may have.

Feedback Mechanisms

To ensure the upgrade meets Acme, Inc's needs, we will actively solicit feedback:

 Surveys: We will distribute surveys to end-users to gather feedback on their
experience with the upgraded Supabase instance.

» Feedback Forms: We will provide feedback forms for users to submit specific
comments or suggestions.
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Conclusion and Recommendations

This Supabase upgrade is poised to significantly improve ACME-1's database
infrastructure. The upgrade addresses current limitations, enhances performance,
and bolsters security measures. Scalability improvements will ensure the database
can handle future growth.

Next Steps

Upon approval of this proposal, Docupal Demo, LLC recommends the immediate
allocation of resources. This includes personnel, budget, and time, to facilitate a
smooth and efficient upgrade process. A detailed project plan, outlining specific
tasks and timelines, will be provided following the approval. This plan will ensure
all stakeholders are informed and prepared for their respective roles. The upgrade
will proceed with a focus on minimizing risk and maximizing the benefits of the
new Supabase features.
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