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Purpose and Objectives

This Memorandum of Understanding (MoU) formalizes a partnership between
DocuPal Demo, LLC, and Acme, Inc. It establishes a framework for collaboration.
This collaboration focuses on integrating DocuPal’'s document automation solutions
within Acme, Inc.'s existing infrastructure.

Primary Goals

The overarching goal is to improve document processing for ACME-1 by making it
more efficient and accurate. DocuPal Demo, LLC, seeks to broaden the adoption of
its document automation platform through this integration. ACME-1 intends to
streamline its operations and decrease administrative expenses.

Specific Objectives

 To successfully integrate DocuPal's technology with ACME-1 systems.

« To enhance the speed and accuracy of document-related workflows at ACME-1.
« To create a scalable model for future document automation initiatives.

« To foster a strong, collaborative relationship between DocuPal and ACME-L.

Scope of Collaboration

This Memorandum of Understanding (MoU) outlines the scope of collaboration
between DocuPal Demo, LLC, and Acme, Inc. (ACME-1) regarding the integration of
DocuPal’'s document automation solutions with ACME-1's existing systems. The
collaboration encompasses the integration of DocuPal’s API to automate document
creation and workflows within ACME-1's operations.

Specific Areas of Cooperation

The primary areas of cooperation include:

 API Integration: Collaborative efforts will focus on integrating DocuPal’s API
with ACME-1's systems.

« Joint Marketing Efforts: DocuPal and ACME-1 will engage in joint marketing
activities to promote the integrated solution.
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« Collaborative Training Programs: Joint training programs will be developed
and implemented to ensure effective use of the integrated system.

Exclusions

This collaboration specifically excludes the provision of legal or financial advice by
either party to the other.

Roles and Responsibilities

This section details the specific responsibilities of each party to ensure the
successful execution of this Memorandum of Understanding.

DocuPal Demo, LLC

DocuPal Demo, LLC will provide comprehensive technical support for the integrated
document automation solutions. This includes timely software updates to maintain
system performance and security. DocuPal will also deliver thorough training to
ACME-1 personnel to ensure effective utilization of the new systems.

Acme, Inc

ACME-1 will provide DocuPal Demo, LLC with the necessary access to their existing
systems for seamless integration. ACME-1 is responsible for actively providing user
feedback to optimize the document automation solutions. ACME-1 will support
internal training initiatives to facilitate user adoption within their organization.

Accountability

To ensure accountability and alignment with the objectives of this MoU, both
parties will participate in regular progress meetings. Quarterly performance reviews
will be conducted to assess progress, address any challenges, and ensure the
partnership remains on track.
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Duration and Termination

Effective Date and Term

This Memorandum of Understanding shall become effective on January 1, 2024. It
will remain in effect until December 31, 2025, unless terminated earlier as provided
in this section.

Termination

Either DocuPal Demo, LLC, or ACME-1 may terminate this MoU prior to its
expiration date. Termination requires a written notice delivered to the other party at
least 30 days in advance of the intended termination date.

Confidentiality

Scope of Confidential Information

Both Docupal Demo, LLC, and ACME-1 agree that all non-public information shared
between them is confidential. This includes, but is not limited to, proprietary
software code, customer data, business strategies, and financial information. Each
party will protect the other’s confidential information with the same degree of care
they use to protect their own confidential information, but no less than reasonable
care.

Data Protection

Docupal Demo, LLC, and ACME-1 are committed to complying with all applicable
data protection laws and regulations. This includes GDPR and CCPA. Both parties
will implement appropriate technical and organizational measures. These measures
ensure the security and confidentiality of personal data.

Permitted Use and Disclosure
Confidential Information will be used solely for the purpose of this MoU. Disclosure

to employees, agents, or consultants is permitted. However, they must have a need
to know and be bound by confidentiality obligations no less restrictive than those
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contained herein. Each party is responsible for any breach of this section by their
employees, agents, or consultants.

Term

The obligations regarding confidentiality outlined in this section will continue even
after the termination of this MoU.

Financial Arrangements

This Memorandum of Understanding (MoU) establishes a framework for
collaboration. It is understood that this MoU does not create any direct financial
obligations for either Docupal Demo, LLC, or ACME-L.

Cost Allocation

Each party will be responsible for covering its own costs. These costs include
implementation, training, and any other expenses incurred during the collaborative
activities outlined in this MoU. There will be no reimbursement between Docupal
Demo, LLC, and ACME-1 for these expenses.

Intellectual Property Rights

Existing Intellectual Property

DocuPal Demo, LLC and Acme, Inc. (individually, a "Party," and collectively, the
"Parties”) agree that each Party retains all right, title, and interest in and to its
existing intellectual property. This includes, but is not limited to, patents,
trademarks, copyrights, trade secrets, and know-how, that it owns or controls prior
to the effective date of this Memorandum of Understanding (MoU). Each Party
grants to the other a non-exclusive, non-transferable license to use its existing
intellectual property solely for the purposes of performing its obligations and
exercising its rights under this MoU.
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Intellectual Property Resulting from Collaboration

Any new intellectual property developed as a direct result of the collaboration
between DocuPal Demo, LLC and Acme, Inc. will be jointly owned by both Parties.
The Parties will discuss and agree upon the terms of ownership, protection, and
commercialization of such jointly owned intellectual property in a separate written
agreement. This agreement will address issues such as the allocation of costs for
obtaining and maintaining intellectual property protection, the division of revenues
generated from commercialization, and the rights and responsibilities of each Party
with respect to enforcement of intellectual property rights.

Amendments and Modifications

This Memorandum of Understanding may be amended or modified at any time by
mutual written agreement of DocuPal Demo, LLC, and Acme Inc.

Amendment Process

Any proposed changes to this MoU must be formalized in writing. These proposed
amendments will then be reviewed by both parties. No amendment shall be
effective unless and until it is signed by authorized representatives of both DocuPal
Demo, LLC, and Acme Inc.

Authorization

All modifications to this MoU require authorization. Specifically, the Chief Executive
Officer (CEO) of DocuPal Demo, LLC, and the Chief Information Officer (CIO) of Acme
Inc. must authorize any changes. This ensures that all amendments align with the
strategic objectives of both organizations. All modifications will be properly
documented and attached as an addendum to this MoU.

Dispute Resolution

DocuPal Demo, LLC, and ACME-1 commit to resolving any disputes arising from this
MoU through good faith negotiation. Both parties will make every reasonable effort
to address concerns and reach a mutually agreeable solution.
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Mediation

If negotiation proves unsuccessful, both parties agree to participate in non-binding
mediation. The parties will jointly select a qualified mediator. The mediation will be
held in Anytown, CA, unless both parties agree to an alternate location. Each party
will bear its own costs associated with the mediation, and the parties will share
equally the fees and expenses of the mediator.

Governing Law and Jurisdiction

This Memorandum of Understanding will be governed by and interpreted in
accordance with the laws of the State of Delaware, United States.

Jurisdiction

Any legal action or proceeding arising out of or relating to this MoU shall be brought
exclusively in the state and federal courts located in Delaware. Both Docupal Demo,
LLC, and Acme, Inc. consent to the jurisdiction of such courts for the purpose of any
such action or proceeding.

Communication and Reporting

Effective communication ensures the success of this collaboration. DocuPal Demo,
LLC, and ACME-1 will maintain open lines of communication through several
channels. Progress updates will be shared via bi-weekly conference calls. Parties
will also provide updates through email.

Reporting Schedule

ACME-1 and DocuPal Demo, LLC, will adhere to a quarterly reporting schedule. Each
party will submit a comprehensive report within 30 days following the conclusion
of each quarter. These reports will detail progress, challenges, and key performance
indicators.
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Use of Logos and Branding

Logo Usage

Each party may use the other party’s logos and trademarks only with prior written
approval. All usage must adhere strictly to the branding guidelines provided by the
respective party.

Branding Guidelines

ACME-1 and DocuPal Demo, LLC, will furnish their branding guidelines separately.
Both parties agree to comply with these guidelines in all joint marketing materials,
public announcements, and any other form of communication where the other
party's logo or branding is displayed. Any deviation from these guidelines requires
explicit written consent from the brand owner.

Compliance with Laws and Regulations

DocuPal Demo, LLC, and ACME-1 will each ensure that their activities under this
MoU comply with all relevant laws and regulations. These include, but are not
limited to, data protection laws, anti-corruption laws, and export control
regulations.

Data Protection Compliance
Both parties recognize the importance of data privacy and security. We will comply

with all applicable data protection regulations. This includes implementing
appropriate technical and organizational measures to protect personal data.

Industry-Specific Regulations

This collaboration is subject to industry-specific regulations concerning document
security and data privacy. Both DocuPal Demo, LLC, and ACME-1 are committed to
adhering to these regulations.
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Force Majeure

Definition

Neither DocuPal Demo, LLC, nor ACME-1 will be liable for delays or failures in
performance resulting from events beyond their reasonable control. These events
include, but are not limited to, natural disasters, acts of war or terrorism,
government regulations or orders, widespread system failures, and other similar
unforeseen circumstances.

Impact and Mitigation

If a force majeure event occurs, the affected party must promptly notify the other
party. Performance under this MoU will be suspended to the extent necessitated by
the force majeure event. Both DocuPal Demo, LL.C, and ACME-1 will make reasonable

efforts to mitigate the impact of any force majeure event and resume performance
as soon as reasonably practicable.

Signatories

This Memorandum of Understanding is executed as of January 1, 2024, by the duly
authorized representatives of each party.

DocuPal Demo, LLC

DocuPal Demo, LLC is represented by John Smith, CEO, who is authorized to bind
the company to the terms of this MoU.

Acme, Inc

Acme, Inc is represented by Jane Doe, CIO, who is authorized to bind the company to
the terms of this MoU.
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Definitions and Interpretations

For the purposes of this Memorandum of Understanding (MoU), the following terms
shall have the meanings ascribed to them below. These definitions clarify the
interpretation of key concepts within this document.

Key Definitions

 API: Refers to Application Programming Interface. It enables different software
systems to communicate and exchange data.

« Document Automation: Denotes the automated creation, processing, and
management of documents using software solutions.

« Integration: Signifies the process of connecting DocuPal Demo, LLC's software
and systems with Acme, Inc’'s existing infrastructure.

» Workflow: Represents the sequence of tasks and activities involved in
document processing, from creation to completion.

In this MoU, words importing the singular include the plural and vice versa. Any
reference to a statute or statutory provision shall be construed as a reference to it as
it is in force for the time being, taking account of any amendment, extension, or re-
enactment and includes any subordinate legislation for the time being in force made
under it.

Background and Related Agreements

DocuPal Demo, LLC, a United States company located at 23 Main St, Anytown, CA
90210, and Acme, Inc, a United States business with address at 3751 Illinois Avenue,
Wilsonville, Oregon - 97070, USA, are entering into this Memorandum of
Understanding (MoU) to establish a framework for a collaborative partnership.
Acme, Inc. has a track record of pursuing innovative solutions to improve how it
operates. This shared focus makes this collaboration a good fit for both parties.

Absence of Prior Agreements

Currently, there are no existing agreements that directly influence this MoU. This
document stands alone as the foundation for the intended collaboration between
DocuPal Demo, LLC, and Acme, Inc.
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Monitoring and Evaluation

DocuPal Demo, LLC, and ACME-1 will monitor the progress of this collaboration. We
will track key performance metrics to measure success. These metrics include the
number of documents processed and the time saved in processing them. Error rates
will also be carefully monitored.

Regular evaluations will be conducted to assess the effectiveness of the integration.
User feedback will be gathered to understand user satisfaction and identify areas for
improvement. Success will be indicated by achieving a 20% reduction in document
processing time. We also aim for a 15% reduction in error rates. Positive user
feedback will be a key indicator of success.

Risk Management

DocuPal Demo, LLC, and Acme, Inc. acknowledge that this collaboration carries
inherent risks. Both parties commit to proactively identifying, assessing, and
mitigating these risks to ensure the success of the partnership.

Key Risks and Mitigation Strategies

The following key risks have been identified:

« Integration Challenges: Difficulties integrating DocuPal's document
automation solutions with Acme, Inc.'s existing systems could delay project
timelines and increase costs. This will be addressed through comprehensive
testing and dedicated technical support will be available throughout the
integration process.

» Data Security Breaches: The potential for unauthorized access, use, or
disclosure of sensitive data is a significant concern. Robust security measures
will be implemented. Compliance with all applicable data protection
regulations will be strictly enforced.

» Lack of User Adoption: Resistance from Acme, Inc. employees to adopt the
new document automation solutions could limit the benefits of the
collaboration. Targeted training programs will be conducted to familiarize
users with the new system. A user-friendly interface design will also promote
adoption.
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Risk Assessment Matrix

The following chart illustrates the initial assessment of the identified risks based on
their potential impact and likelihood:

Annexes and Appendices

This section lists supporting documents, detailed schedules, and supplementary
information related to this Memorandum of Understanding. These annexes provide
additional context and specific details to support the implementation and execution
of the collaborative partnership.

Supporting Documents

The following documents are attached to this Memorandum of Understanding and
are incorporated by reference:

« Project Plan: A detailed project plan outlining the specific tasks, timelines, and
resources required for the integration of DocuPal's document automation
solutions with ACME-1's systems.

« Branding Guidelines: Guidelines for the proper use of each company’s logos
and branding materials in connection with the collaborative project.

« Integration Plan: A detailed integration plan outlining the technical
specifications and procedures for integrating DocuPal’s solutions with ACME-
1's existing infrastructure.

« Training Plan: A comprehensive training plan detailing the training programs
for ACME-1 personnel on the use of DocuPal’s document automation solutions.

« Marketing Plan: A detailed marketing plan outlining the strategies and
activities for promoting the joint solutions and services resulting from this
collaboration.
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