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Information We Collect

We collect several types of information from and about you. This includes personal
information you provide directly to us and information we collect automatically.

Information You Provide to Us

We collect your name and email address when you register or interact with our
services.

Information We Collect Automatically

We automatically collect certain data about your use of our services. This includes:

« Usage Data: Details of your activity within our app or website.

» Device Information: Information about the device you use to access our
services, such as device type and operating system.

« Cookies: We use cookies to collect information about your browsing activity.

« Usage Logs: Our servers automatically record certain information in usage
logs.

Sensitive Data

We categorize sensitive data as any information revealing racial or ethnic origin,
political opinions, religious or philosophical beliefs, or trade union membership. We
handle this data with enhanced security measures.

How We Use Your Information

We use your information to provide, maintain, and improve our services. This
includes personalizing your experience within our app and website. We also use
your data to understand how you interact with our services. This helps us to identify
areas for improvement and develop new features.
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How We Use Your Data

 Service Improvement: Analyzing user behavior and feedback to enhance the
functionality and user experience of our app and website.

« Personalization: Tailoring content and features to match your preferences and
interests.

« Communication: Sending you important updates, notifications, and
responding to your inquiries.

 Analytics: Monitoring and analyzing usage patterns to understand how our
services are being used.

« Marketing: Providing you with information about new features, products, and
promotions that may interest you. This includes targeted advertising.

We limit data usage to the purposes described in this policy. We will not use your
information for any purpose that is incompatible with these stated purposes. Our
goal is to always respect your privacy while delivering a great experience using
Docupal Demo, LLC.

Legal Basis for Processing

Docupal Demo, LLC processes personal data under three primary legal bases. These
are consent, legitimate interests, and contractual necessity. The specific legal basis
depends on the type of data and the purpose for processing it.

Consent

We obtain consent through clear, affirmative actions. For example, users might
check a box or click a button to indicate their agreement. We keep a secure record of
all consents.

Legitimate Interests

Sometimes, we process data based on our legitimate interests. This includes
activities like improving our services. We only do this when our interests do not
override your rights.
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Contractual Necessity

We may need to process your data to fulfill a contract with you. This applies when
processing is required to provide the services you requested.

Cookies and Tracking Technologies

We use cookies and other tracking technologies to enhance your experience on our
app and website. These technologies help us understand how you use our services,
personalize content, and show you relevant ads.

Types of Cookies Used

We use the following types of cookies:

- Essential cookies: These cookies are necessary for the basic functioning of our
app and website. They enable core functionalities like account login and
security.

 Analytics cookies: These cookies allow us to analyze website traffic and user
behavior. This helps us improve our services and provide a better user
experience.

« Advertising cookies: These cookies are used to display relevant
advertisements to you based on your browsing history and interests.

Third-Party Cookies
Please be aware that third-party cookies may also be present on our app and
website. These cookies are set by third-party providers, such as advertising

partners, and are subject to their own privacy policies.

Cookie Control Options

You have the ability to control or disable cookies through your browser settings. You
can also manage your cookie preferences using the cookie consent tool available on
our website. Please note that disabling certain cookies may affect the functionality
of our app and website.
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Data Sharing and Disclosure

We share your information with certain third parties to help us operate, provide,
improve, and market our services. These third parties are contractually obligated to
protect your information.

Third-Party Service Providers

We use third-party service providers to support our business operations. These
providers may have access to your information to perform tasks on our behalf.
These tasks include:

« Providing advertising services.
 Performing data analytics.
 Helping us improve our services.

Our primary third-party relationships are with Google and Facebook. We also work
with other advertising and analytics partners. We have data processing agreements
that include standard contractual clauses in place with these providers to protect
your data. These agreements outline the permitted uses of your data and require
them to implement appropriate security measures.

Data Retention

Data is retained for as long as necessary to fulfill the purposes outlined in this
Privacy Policy. The retention period varies, typically ranging from a few months to
several years, depending on the specific type of data and the purpose for which it
was collected.

Data Deletion and Anonymization

Docupal Demo, LLC employs industry-standard techniques to securely delete or
anonymize data when it is no longer needed.

Compliance with Legal Requirements

Retention periods are established to ensure compliance with all applicable legal
requirements.
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User Rights and Choices

You have certain rights regarding your personal data under applicable privacy laws.
These rights include:

 Access: You can request a copy of the personal data we hold about you.

 Rectification: You can ask us to correct any inaccurate or incomplete personal
data we have about you.

« Erasure: You can request that we delete your personal data, subject to certain
exceptions.

« Restriction of Processing: You can ask us to limit how we use your personal
data in certain circumstances.

 Objection to Processing: You can object to our processing of your personal
data based on our legitimate interests or for direct marketing purposes.

 Data Portability: You can request to receive your personal data in a structured,
commonly used, and machine-readable format and have it transmitted to
another controller, where technically feasible.

Exercising Your Rights
To exercise any of these rights, please contact us via email at
privacy@docupaldemo.com. We will respond to your request within the timelines

set by applicable law. We may need to verify your identity before fulfilling your
request to protect your privacy and the security of your data.

Data Security Measures

Docupal Demo, LLC takes data security seriously and implements robust measures
to protect your personal information.

Security Practices

We use encryption to protect your data, both when it's traveling across the internet
and when it's stored on our systems. Access to personal data is restricted through
role-based access controls, ensuring only authorized personnel can access sensitive
information.
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Breach Detection and Response

We employ intrusion detection systems and continuous security monitoring to
identify and respond to potential security breaches. In the event of a breach, we have
a detailed incident response plan to minimize any potential impact.

Employee Training

Our employees receive regular privacy and security training to ensure they
understand their responsibilities in protecting your data. This training covers data
protection best practices and incident reporting procedures.

Children’s Privacy

Our app/website is not designed for use by children under the age of 13. We do not
knowingly collect personal information from children under 13. If we become aware
that a child under 13 has provided us with personal information, we will take steps
to delete such information.

Parental Consent

If you are a parent or guardian and believe that your child under 13 has provided us
with personal information without your consent, please contact us immediately at
the address listed in the Contact Information section of this Privacy Policy.

Age Restriction

Users under 13 are prohibited from creating an account or using our services. If you
are under 13, please do not attempt to register for the app/website or provide any
personal information to us.

International Data Transfers

User data may be transferred internationally. Docupal Demo, LLC is based in the
United States, so data will likely be transferred to the United States.
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Data Transfer Mechanisms
We ensure cross-border data protection through Standard Contractual Clauses
(SCCs). We also adhere to international privacy standards. These mechanisms help

to ensure that your data receives a similar level of protection as required in your
jurisdiction.

Changes to This Privacy Policy
Policy Updates

We may update this privacy policy from time to time. When we make changes, we
will notify you. This notification will be sent via email and/or a prominent notice on
our website.

Consent

Your consent may be required again following any significant changes to this policy.

Effective Date

The updated policy will become effective upon posting on our website. Please
review the policy periodically for any changes.

Contact Information

For any questions or concerns about this privacy policy, please contact us. We have a
designated data protection officer to address your concerns.

General Inquiries

You can reach us via:

o Email: privacy@docupaldemo.com
» Phone: 555-123-4567
» Mailing Address: 123 Main Street, Anytown, USA
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Data Protection Officer

For specific data protection inquiries, contact our Data Protection Officer directly at
dpo@docupaldemo.com.

We communicate expected response times during the request submission process.

California Privacy Rights (CCPA)

This section provides information regarding your rights under the California
Consumer Privacy Act (CCPA). If you are a resident of California, you have specific
rights regarding your personal information.

Your Rights

As a California resident, you have the following rights:

« Right to Know: You have the right to request information about the categories
and specific pieces of personal information we have collected about you, the
sources of the information, the purposes for collecting it, and the categories of
third parties with whom we share it.

« Right to Delete: You have the right to request that we delete personal
information we have collected from you, subject to certain exceptions.

« Right to Opt-Out of Sale: You have the right to opt-out of the sale of your
personal information. We do not sell your personal information. However, we
do share data with third-party advertising partners.

Exercising Your Rights

To exercise any of these rights, please contact us via email at
ccpa@docupaldemo.com.

We will respond to your request within the timeframes required by the CCPA. We
may heed to verify your identity before processing your request.
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European Data Protection Rights (GDPR)

Docupal Demo, LLC is committed to protecting your privacy and complying with the
General Data Protection Regulation (GDPR). This section outlines your rights under
the GDPR.

GDPR Compliance

We adhere to the principles of lawfulness, fairness, and transparency. We strive to
ensure your personal data is processed in a manner that respects your rights and
freedoms.

Your Rights

Under the GDPR, you have the following rights:

« Right of Access: You have the right to access your personal data held by us.

« Right to Rectification: You can request correction of inaccurate or incomplete
personal data.

« Right to Erasure (Right to be Forgotten): You can request the deletion of your
personal data under certain circumstances.

« Right to Restriction of Processing: You can request restriction of processing of
your personal data under certain circumstances.

« Right to Data Portability: You have the right to receive your personal datain a
structured, commonly used, and machine-readable format and have the right
to transmit that data to another controller.

« Right to Object: You have the right to object to the processing of your personal
data under certain circumstances.

« Right to Withdraw Consent: If we process your personal data based on your
consent, you have the right to withdraw that consent at any time.

 Right to Lodge a Complaint: You have the right to lodge a complaint with a
supervisory authority if you believe that our processing of your personal data
infringes the GDPR.
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Data Breach Notification

In the event of a data breach that is likely to result in a high risk to your rights and
freedoms, we will notify you and the appropriate supervisory authority without
undue delay, as required by the GDPR.

Third-Party Services and Links

Our app and website use third-party services. These include Google Analytics and
Facebook Pixel. We also use other advertising and analytics services.

How Third Parties Handle Your Data

These services collect your data. They use it for analytics purposes. They also use it
for advertising and to improve our services. We inform you before we share your
data with these third parties. This notice helps you understand what happens with
your information.

Analytics and Performance Monitoring

We use Google Analytics to help us understand how our website and app are used.
This helps Docupal Demo, LLC improve your experience. We track data points like
page views. We also monitor user behavior patterns. Conversion rates are also
tracked. This gives us insight into what's working well and what could be better.

Opting Out of Analytics
You have the option to prevent your data from being collected by Google Analytics.

You can do this through the settings on our website. We respect your choice to opt
out.

Data Usage for Performance Analysis

The data collected is used to analyze and enhance the performance of our services.
We strive to create a better user experience based on these insights.

Page 12 of 13

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

Security Incident Response

In the event of a security incident, Docupal Demo, LLC has established procedures to
address and mitigate potential data breaches.

Breach Identification and Investigation

Our protocol includes identifying unusual system activity that may indicate a
breach. We investigate any potential breach to determine the scope and impact.

Containment and Remediation

Measures are taken to isolate affected systems to prevent further data compromise.
We address vulnerabilities through patching and other security measures.

User Notification
If a data breach is detected, we will notify affected users. Notification will be done

via email and/or a prominent notice on our website. We will provide notification as
soon as reasonably possible following discovery of the breach.
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