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Introduction

This PrestaShop Maintenance Proposal is from Docupal Demo, LLC to Acme, Inc
(ACME-]). It details our plan to maintain your PrestaShop e-commerce platform.
Our objective is to ensure optimal performance. We also prioritize security and
stability. This proposal describes the services we offer to achieve these goals. It
outlines our maintenance schedule and communication methods. We also detail the
security measures and service level agreements. This will help you understand how
we will protect your investment.

Company Overview

About DocuPal Demo, LL.C

DocuPal Demo, LLC, located at 23 Main St, Anytown, CA 90210, is a United States-
based company specializing in e-commerce solutions. Our base currency is USD. We
provide comprehensive PrestaShop maintenance services designed to ensure your
online store operates smoothly and securely.

Our Expertise
We have over 5 years of experience managing and maintaining PrestaShop stores.
Our expertise includes custom module development, security updates, and

performance optimization.

What Sets Us Apart

DocuPal Demo, LLC stands out due to our proactive approach, rapid response times,
and personalized support. We focus on preventing issues before they impact your
business, ensuring minimal downtime and optimal performance for your
PrestaShop store.
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Maintenance Services Offered

We provide comprehensive PrestaShop maintenance services. These services ensure
your online store runs smoothly and securely. Our approach focuses on platform
stability and optimal performance.

Core Maintenance Services

« Security Updates: We apply the latest security patches. This protects your store
from vulnerabilities.

» Database Optimization: We optimize your PrestaShop database. This improves
speed and efficiency.

» Performance Monitoring: We monitor your store's performance. This helps
identify and resolve issues quickly.

» Bug Fixes: We address any bugs or errors that arise. This ensures a seamless
customer experience.

« Regular Backups: We perform scheduled backups of your store's data. This
safeguards against data loss.

Additional Services

» Module Updates: We update your installed modules. This ensures
compatibility and access to new features.

« SEO Optimization: We optimize your store for search engines. This helps
improve visibility and attract more customers.

« Theme Maintenance: We maintain your store's theme. This ensures a
consistent and appealing design.

« Content Updates: (Optional) We can assist with updating content on your store.
This keeps your site fresh and engaging.

Service Prioritization

We prioritize services based on their impact. Platform stability and business
operations are our top concerns. We address critical issues immediately. Other tasks
are handled according to the scheduled maintenance plan. Our maintenance
schedule includes both routine tasks and emergency support. This ensures your
store remains operational and secure at all times.
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Service Packages and Pricing

We offer three distinct PrestaShop maintenance packages tailored to meet your
specific needs: Basic, Standard, and Premium. Each package provides a different
level of support and service inclusions, allowing you to choose the option that best
aligns with your business requirements and budget.

Package Options

« Basic: This package offers essential maintenance services to keep your
PrestaShop store running smoothly.

 Standard: The Standard package builds upon the Basic package with enhanced
support and additional services.

e Premium: Our Premium package provides the highest level of support,
including proactive monitoring, priority response times, and comprehensive
maintenance services.

Pricing Structure

Our pricing is structured as a monthly retainer fee, varying based on the chosen
package. The following table outlines the monthly cost for each package:

Package Monthly Retainer Fee (USD)
Basic SXXX
Standard SYYY
Premium SZ77

Maintenance Process and Timeline

Our maintenance process is designed to ensure your PrestaShop store runs
smoothly and efficiently. We schedule maintenance weekly to proactively address
potential issues.
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Maintenance Workflow

1. Initial Assessment: We begin by reviewing your store’s performance and
identifying any areas needing attention.

2. Backup: A full backup of your store's files and database is performed before
any changes are made.

3. Updates and Patches: We apply the latest PrestaShop updates, security
patches, and module updates.

4. Testing: After updates, we thoroughly test your store to ensure everything is
working correctly.

5. Reporting: You'll receive a detailed report outlining the maintenance activities
performed and any recommendations for further improvements.

Communication

We keep you informed throughout the maintenance process via email and phone. A
dedicated account manager will be assigned to your account.

Timeline

» Weekly Maintenance: Scheduled each week, typically taking between 1-2
hours.

« Emergency Fixes: Addressed immediately upon notification, with timelines
depending on the complexity of the issue.

» Reporting: Maintenance reports are sent out within 24 hours of maintenance
completion.

Security and Compliance

We prioritize the security of your PrestaShop store and customer data. Our
maintenance services include regular security audits to identify and address
potential vulnerabilities. We promptly apply security patches to protect against the
latest threats.
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PCI DSS Compliance

We

address PCI DSS compliance requirements. This ensures your store's payment

processing remains secure. Our services help you maintain a safe environment for
cardholder data.

Proactive Measures

Our team implements proactive measures. These include firewall management and
intrusion detection systems. We aim to minimize risks and maintain a secure online
environment for your business and customers.

Reporting and Performance Metrics

We will closely monitor your PrestaShop store's performance. This helps us ensure
optimal operation and identify areas for improvement.

Key Performance Indicators (KPIs)

We track the following key metrics:

Uptime: Percentage of time your store is accessible to customers.

Page Load Speed: Time it takes for pages to load, affecting user experience.
Error Rates: Frequency of errors encountered by users.

Security Vulnerabilities: Identification and resolution of potential security
risks.

Monthly Performance Reports

You

will receive detailed performance reports on a monthly basis. These reports will

include the metrics listed above, along with analysis and recommendations. The
report may contain line or area charts illustrating performance trends and
improvements over time, such as:
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Client Responsibilities and Collaboration

To ensure seamless PrestaShop maintenance, ACME-1 will need to provide certain
inputs and collaborate with Docupal Demo, LLC.

Access Requirements

We require access to ACME-1's PrestaShop admin panel. Access to the server
environment is also needed. These accesses are essential for performing
maintenance tasks efficiently.

Communication
For efficient issue resolution, we recommend using email and phone for

communication. Prompt responses to our inquiries will help expedite the
maintenance process.

Terms and Conditions

These Terms and Conditions govern the PrestaShop maintenance services provided
by Docupal Demo, LLC ("Docupal Demo") to ACME-1 ("Client"). By accepting this
proposal, the Client agrees to be bound by these terms.

Contractual Terms

This agreement will commence upon the Client's acceptance of this proposal and
will continue as defined in the selected service package, unless terminated earlier as
provided herein. Docupal Demo will provide the maintenance services as described
in the proposal.

Support and Response Times
Docupal Demo guarantees specific response times based on the service level

agreement (SLA) outlined in the chosen package. We aim to address and resolve
issues promptly to minimize any disruption to the Client's PrestaShop store.
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Confidentiality
Both Docupal Demo and the Client agree to hold each other's confidential

information in strict confidence. This includes, but is not limited to, business data,
customer information, and technical details.

Limitation of Liability

Docupal Demo’s liability for any damages arising from the provision of these
services shall be limited to the total fees paid by the Client under this agreement.
Docupal Demo is not liable for indirect, incidental, or consequential damages.
Service Termination

Either party may terminate this agreement with a 30-day written notice. Docupal

Demo reserves the right to terminate services immediately if the Client breaches
any terms of this agreement.

Conclusion and Next Steps

This proposal outlines our PrestaShop maintenance services designed to keep your
online store secure and running smoothly. We offer various packages to suit your
needs.

Moving Forward

To begin, please review the proposal carefully. If you're ready to proceed, sign the
agreement and return it to us. Should you require any clarifications or wish to
initiate the service, please contact your dedicated account manager via phone or
email.
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