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Introduction

This Wix Maintenance Proposal is from DocuPal Demo, LLC, located at 23 Main St,
Anytown, CA 90210, to Acme, Inc, located at 3751 Illinois Avenue, Wilsonville, Oregon
- 97070, USA.

Purpose of this Proposal

This proposal aims to ensure your Wix website remains secure, updated, and
performs at its best. We understand the challenges of maintaining a website,
including potential downtime, security risks, outdated content, and performance
problems. DocuPal Demo, LLC offers comprehensive Wix maintenance services to
address these concerns.

Key Benefits for ACME-1

Our maintenance packages are designed to give ACME-1 peace of mind. We
proactively manage your Wix site, keeping it secure, fresh, and running smoothly.
This allows you to focus on your core business without worrying about website
issues.

Scope of Maintenance Services

This section details the Wix maintenance services DocuPal Demo, LLC will provide
to ACME-1. Our services ensure your Wix website remains secure, up-to-date, and
performs optimally. We address key client pain points by proactively managing your
website’s health and functionality.

Specific Maintenance Tasks

Our maintenance services include the following core tasks:

« Content Updates: We will update website content as needed. This includes text
revisions, image replacements, and the addition of new pages or sections.
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« Security Patching: We will apply security patches to the Wix platform and any
installed plugins. This protects your website from vulnerabilities and potential
cyber threats.

 Plugin Updates: We will update website plugins to their latest versions. This
ensures compatibility, enhances functionality, and addresses any known bugs
or security issues.

» Website Backups: We will perform regular website backups to protect your
data. These backups allow us to quickly restore your website in case of data
loss or other unforeseen issues.

 Performance Monitoring: We will monitor your website's performance to
identify and address any bottlenecks or issues that may affect its speed or user
experience.

Frequency of Updates and Backups

We will perform updates and backups according to the following schedule:

« Updates: Weekly
« Backups: Daily

This frequency ensures your website is consistently protected and up-to-date.
Emergency Support

We offer emergency support services to address critical issues that may arise
outside of regular maintenance schedules. Our team is available to respond to
emergencies and restore your website to full functionality as quickly as possible.

Pricing and Packages

We offer three distinct Wix maintenance packages to suit your needs and budget.
Each package provides a different level of service, ensuring that you receive the
support that's right for your business. We also offer discounts for annual contracts.
Custom pricing is available if your needs extend beyond what is described below.

Package Options

« Basic: This package costs $300 per month. It covers core maintenance tasks to
keep your Wix website running smoothly.
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« Standard: Priced at $500 per month, this package includes everything in the
Basic package, plus search engine optimization (SEO) to improve your
website's visibility.

o Premium: For $700 per month, you receive all the benefits of the Basic and
Standard packages, along with content creation services to keep your website
fresh and engaging.

Package Comparison

Feature Basic Standard Premium
Monthly Price $300 $500 $700
Core Maintenance Included Included Included
SEO Optimization Included Included
Content Creation Included

Support and Communication

We are dedicated to providing excellent support and clear communication
throughout our maintenance service. Our goal is to ensure your Wix website
remains in optimal condition, and that you have peace of mind knowing we're
readily available to assist you.

Support Channels

Our primary channels for support are email and phone. You can reach us via email at
support@docupaldemo.com or by calling us at (555) 123-4567 during our support
hours.

Support Hours

Our support team is available from 9 AM to 5 PM PST, Monday through Friday. We
will address all inquiries received outside of these hours on the next business day.
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Response Times

We understand that timely responses are crucial. We aim to respond to all support
requests within 4 hours during our regular support hours. More complex issues may
require additional time for investigation and resolution, but we will keep you
informed of our progress.

Client Responsibilities

To ensure effective Wix website maintenance, ACME-1 will play a crucial role by
fulfilling the following responsibilities:

Access Permissions

ACME-1 will grant DocuPal Demo, LLC with the necessary Wix administrator access
to the website. This access is essential for us to perform updates, implement
changes, and conduct routine maintenance tasks.

Brand and Content Guidelines

To maintain brand consistency, ACME-1 will supply DocuPal Demo, LLC with
current brand guidelines, including logo usage, color palettes, and preferred
typography. ACME-1 will also provide all text, images, and other content required for
website updates promptly.

Content Review and Feedback
ACME-1 agrees to review content updates and provide feedback to DocuPal Demo,

LLC within a reasonable timeframe. This prompt feedback loop ensures that
updates are accurate, aligned with ACME-1's expectations, and deployed efficiently.

Terms and Conditions

These terms and conditions govern the Wix maintenance services provided by
DocuPal Demo, LLC ("DocuPal”) to ACME-1 ("Client”). By accepting this proposal,
the Client agrees to be bound by these terms.
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Contract Duration and Renewal

The contract will begin on the date of acceptance and continue for a period of 12
months. This agreement will automatically renew for successive 12-month periods
unless either party provides written notice of termination at least 30 days prior to
the end of the then-current term.

Payment Terms

Payment will be due within 30 days of the invoice date. DocuPal reserves the right to
suspend services if payment is not received within this timeframe. Late payments
may be subject to a late fee of 1.5% per month, or the highest rate permitted by law,
whichever is lower.

Termination

Either party may terminate this agreement with 30 days written notice. Upon
termination, the Client will be responsible for payment for all services rendered up
to the date of termination. DocuPal will provide reasonable assistance to the Client
in transferring the Wix website and related data.

Confidentiality

DocuPal acknowledges that it may have access to confidential information of the
Client. DocuPal agrees to hold all such information in strict confidence and will not
disclose it to any third party. We employ strict confidentiality agreements and
secure data storage to protect your information. This obligation of confidentiality
will survive the termination of this agreement.

Limitation of Liability
DocuPal’s liability for any claim arising out of or relating to this agreement shall be
limited to the amount of fees paid by the Client to DocuPal under this agreement

during the 12 months prior to the event giving rise to the claim. In no event shall
DocuPal be liable for any indirect, incidental, consequential, or punitive damages.
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Governing Law

This agreement shall be governed by and construed in accordance with the laws of
the State of California, without regard to its conflict of laws principles.

About Us

Docupal Demo, LLC, based in Anytown, California, is a dedicated partner for
businesses seeking expert Wix website maintenance. We bring over five years of
focused experience in Wix development and ongoing support to the table. Our
objective is to ensure your website remains secure, up-to-date, and optimized for
performance.

Our Wix Expertise

We specialize in Wix websites and understand the platform inside and out. Our team
has helped numerous clients achieve their online goals through proactive
maintenance and personalized support.

What Sets Us Apart

We offer more than just basic maintenance; we deliver comprehensive service
packages tailored to your specific needs. Our approach is proactive, identifying and
resolving potential issues before they impact your business. You'll also benefit from
our commitment to personalized support. We take the time to understand your
business and provide solutions that align with your objectives. We are based in the
United States. Our address is 23 Main St, Anytown, CA 90210.

Next Steps and Call to Action

Proposal Acceptance

To move forward with the Wix maintenance services outlined in this proposal,
please sign and return the document. Your signature indicates your agreement to
the terms and conditions detailed herein.
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Getting Started

Upon receiving the signed proposal, we will schedule an onboarding call to discuss
your specific requirements and preferences. This will allow us to tailor our
maintenance services to best meet your needs. We will then initiate the setup
process and begin implementing the agreed-upon maintenance plan.

Questions and Clarifications

If you have any questions or require further clarification regarding this proposal,
please do not hesitate to contact John Doe at john.doe@docupaldemo.com. We are
happy to assist you.
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