[5) DOCUPAL

Docupal Demo, LLC

Table of Contents

Introduction & Executive SUmmary -------------oooooemsmen s 3
INErOAQUCEION oo 3
EXE@CULIVE SUMIMATY - 3

Project GOAls ----------ommroemmmom oo 3
Proposed SOIUtion ---------sonmmoemmmmmmns oo 3
Project Scope & Deliverables -------------ooommommmems oo 3
Customization Details -----------mmmmmrmeno oo b
E-commerce and Third-Party Integrations -----------------ooomemmemmmmn s 4
Technical Considerations ---------------orommore oo b
Timeline & MileStones -« oo 4
Project Schedule oo 5
e 1 o] () e 5
DePENAENCIES -~ oo 5
Progress REPOITING -« ----nmrromsommmmemmnnn oo 6
Budget & Pricing oo 6
2 0] [ o B 0] 6
Ongoing MaintenNanCe -----------rsrmr oo 6
Payment MileStOnes -----------wmrrmmmrs oo 6
Technical Approach & Methodology -« 7
Development Technologies -----------ooxomommrmnms oo 7
Integration with Squarespace -~ 7
Development Phases -------------nmremmroos oo 7
Testing and Quality ASSUFAICe ---------------rommmmommr oo 8

Team & ROlES oo 8

g 0] oo T 8
e o0 510 81 L] 8
Roles and ResSponSibilities ----------omoomommero oo 9

Maintenance & SUPPOTT -« ----mrmmmmmr oo 9

Included Maintenance SErVICES -----------mrsmrmommmrm s 9
Technical Support Channels ------------ooreemmmemmreno oo 10
Optional Extended SuppoOrt -----------ossemmmemmmenm s 10

Portfolio & Case Studies -------------omoorommmmese s 10

Relevant PrOjeCts ----------omroommoems s 10

Page 1 of 14

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

E-commerce Redesign: Project "Phoenix” -~ 11
e 0 U0 80 S 1
Membership Website: Project "Evergreen” -------------m 11
KeY FEALUL@S - 1
Client TeStimonials - 11
Analytics & Performance Tracking - 1
Key Performance Indicators (KPIS) - 12
Reporting and Communication -« 12
Terms & Conditions - 12
Payment TeITIS «----vrrrnsrrmmose s oo oo 12

D e A e R e 13
Intellectual Property - 13
NS R IIEINToT Dl e 13
Confidentiality 13
WarTantY oo oo 13
Limitation of Liability 13
GOVEINING LaW -+ oo 14
Entire Agreement ------------=ss==r=sssssemmm oo 14
AmendmefSRsssssss . SRS SRR SRR SR  SESSSSSSSSSS ... 14
Conclusion & Call to Action 14
Proposal ACCEPLANCe -~ oo 14
INEXt StEPS ~- e 14
Contact ---- [ --- - -----------=="""----=---- g - ----- - -- . - ----- -~ -~~~ 15

Page 2 of 14

+123 456 7890 a7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

Introduction & Executive Summary

Introduction

DocuPal Demo, LLC presents this Squarespace Custom Development Proposal to
Acme, Inc (ACME-1). Our goal is to outline a comprehensive plan to revitalize your
online presence. We aim to solve key challenges such as an outdated website design,
poor mobile responsiveness, and low conversion rates.

Executive Summary

This proposal details a complete website redesign and custom development project
on the Squarespace platform. Our approach directly addresses ACME-1's need to
enhance user engagement and increase sales through a modern, effective online
platform.

Project Goals

« Enhance online presence.
« Improve user engagement.
 Increase sales.

Proposed Solution

We propose a full website redesign on Squarespace. This includes implementing
custom features tailored to ACME-1's specific needs. E-commerce integration is a
core component of the solution, designed to boost sales and streamline online
transactions.

Project Scope & Deliverables

This section outlines the specific elements DocuPal Demo, LLC will deliver to
ACME-1 as part of this Squarespace custom development project. We will focus on
customizations and integrations to enhance ACME-1's online presence and
functionality within the Squarespace environment.
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Customization Details

We will provide ACME-1 with the following Squarespace customizations:

» Custom Templates: Development of unique Squarespace templates tailored to
ACME-1's branding and content requirements.

« Unique CSS Styling: Implementation of custom CSS to ensure a visually
distinct and on-brand aesthetic.

« Advanced Form Integrations: Integration of advanced forms for improved
data capture and user interaction.

« Member Areas: Configuration of member areas to provide exclusive content
and resources to designated users.

E-commerce and Third-Party Integrations

To extend the functionality of ACME-1's Squarespace site, we will implement the
following integrations:

« Shopify Integration: Seamless integration with Shopify to enable e-commerce
capabilities.

« Mailchimp Integration: Connection with Mailchimp for email marketing
automation and audience engagement.

Technical Considerations
The development process will adhere to Squarespace platform capabilities, third-

party API restrictions, and custom code compatibility guidelines. DocuPal Demo,
LLC will work within these constraints to deliver optimal solutions for ACME-1.

Timeline & Milestones

This section outlines the project timeline and key milestones for the Squarespace
custom development project. We will ensure timely delivery and keep ACME-1
informed of our progress.

Project Schedule

The project is divided into three main phases: Discovery & Design, Development,
and Testing & Deployment. Each phase has specific deliverables and deadlines.
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Phase Duration Start Date End Date
Discovery & Design 2 weeks 2025-08-18 2025-08-29
Development 4 weeks 2025-09-01 2025-09-26
Testing & Deployment 2 weeks 2025-09-29 2025-10-10
Key Milestones

« Phase 1: Discovery & Design (2025-08-18 to 2025-08-29)
o Requirements gathering completed.
o Design mockups presented and approved by ACME-1.
o Style guide finalized.
» Phase 2: Development (2025-09-01 to 2025-09-26)
o Squarespace template customized.
o Custom features developed and integrated.
o Content integration completed.
 Phase 3: Testing & Deployment (2025-09-29 to 2025-10-10)
o Website tested on various devices and browsers.
o ACME-1 provides user acceptance testing (UAT) feedback.
o Website deployed to the live domain.

Dependencies

The project has the following dependencies:

» The Development phase cannot begin until the Design phase is approved.
« The Testing & Deployment phase cannot begin until the content is ready.

Progress Reporting

Docupal Demo, LLC will provide ACME-1 with regular updates on the project's
progress. This includes:

« Weekly progress reports outlining completed tasks and upcoming activities.

» Bi-weekly meetings to discuss progress, address any issues, and gather
feedback.

« Access to our project management tool for real-time updates and task tracking.
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Budget & Pricing

This section outlines the investment required for the Squarespace custom
development project. It details the costs, payment milestones, and ongoing
maintenance fees.

Project Costs

The project consists of fixed and variable costs. Fixed costs cover the core
development and design. Variable costs apply if you choose to add extra features.

« Fixed Costs: $10,000
o Variable Costs: $2,000 (for additional features)

Ongoing Maintenance

We provide ongoing maintenance to ensure your website remains secure and up-to-
date. This includes security updates and technical support.

« Monthly Maintenance Fee: $500
Payment Milestones

The payment schedule is divided into four milestones. This ensures transparency
and aligns payments with project progress.

Milestone Percentage Amount
Upon Signing 25% $2,500
After Design Approval 25% $2,500
After Development 25% $2,500
Upon Launch 25% $2,500
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Technical Approach & Methodology

Our approach ensures a robust and scalable custom Squarespace solution for ACME-
1. We focus on industry best practices and proven methodologies. This will deliver a
high-quality website that meets your specific needs.

Development Technologies

We use a combination of front-end and platform-specific technologies. Our team
will develop your custom Squarespace solution using:

HTML: For structuring the website content.

CSS: For styling and visual presentation.

JavaScript: For interactive elements and dynamic functionality.
Liquid: Squarespace's templating language, enabling dynamic content
rendering.

Integration with Squarespace

We will integrate custom code into your Squarespace site using these methods:

» Code Injection: Allows us to add custom HTML, CSS, and JavaScript directly
into the Squarespace platform. This offers flexibility for front-end
customizations.

» Squarespace API: We'll leverage the Squarespace API for deeper integrations.
This includes connecting to third-party services and managing data.

Development Phases

Our development process follows a structured approach:

1. Planning & Design: We define project scope, create wireframes, and design
mockups. This ensures alignment with your vision.

2. Front-End Development: Our team builds the user interface. We focus on
creating a visually appealing and user-friendly experience.

3. Back-End Development (if applicable): We implement custom functionality
and integrate with third-party services, utilizing the Squarespace APL

4. Content Integration: We populate the website with your content. This includes
text, images, and other media.
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5. Testing & Quality Assurance: Rigorous testing across different browsers and
devices.

6. Deployment: We launch the website to your Squarespace account.

7. Post-Launch Support: Ongoing support and maintenance.

Testing and Quality Assurance

Our testing process guarantees a high-quality, bug-free website:

» Cross-Browser Testing: We test the website on major browsers (Chrome,
Firefox, Safari, Edge). This ensures compatibility.

» Mobile Responsiveness Testing: We verify that the website adapts seamlessly
to different screen sizes and devices.

» User Acceptance Testing (UAT): We provide you with a testing environment to
review and approve the website. This ensures it meets your requirements.

Team & Roles

Project Team

Docupal Demo, LLC will provide a dedicated team to ensure the success of ACME-1's
Squarespace custom development project. Our team's structure ensures clear
communication and efficient project execution.

Key Personnel

« Project Manager: John Doe John will oversee all aspects of the project,
ensuring it stays on schedule and within budget. John brings 5 years of project
management experience to the table.

o Lead Developer: Jane Smith Jane will lead the technical execution of the
project. She is responsible for all custom coding and integration tasks. Her
expertise includes 7 years of web development.

» Designer: Peter Jones Peter is responsible for the visual design and user
experience of the Squarespace site. He has 6 years of experience in web design.
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Roles and Responsibilities

Our team's roles are structured for optimal project delivery:

« Project Management: John Doe will manage project timelines, resources, and
communication with ACME-1. He ensures milestones are met and risks are
mitigated.

» Development: Jane Smith will handle all custom development tasks, including
coding, testing, and deployment. She will work closely with the designer to
implement the visual design.

» Design: Peter Jones will create the visual design elements, ensuring a user-
friendly and engaging experience. He will collaborate with the lead developer
to ensure design feasibility and implementation.

Maintenance & Support

Docupal Demo, LLC provides comprehensive maintenance and support services to
ensure your Squarespace website operates smoothly and securely after launch. Our
support services cover key areas to keep your website functioning optimally.

Included Maintenance Services

Our standard maintenance package includes:

 Security Updates: We will apply the latest security patches to protect your
website from vulnerabilities.

« Platform Updates: We will manage Squarespace platform updates to ensure
compatibility and access to new features.

« Bug Fixes: We will address any reported bugs or issues that arise to maintain
website functionality.

Technical Support Channels

We offer multiple channels for technical support to address your needs efficiently:

« Email Support: You can reach our support team via email for assistance with
any issues.
« Phone Support: Direct phone support is available during business hours.
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 Online Ticketing System: Our online ticketing system allows you to submit
detailed support requests and track their progress.

Optional Extended Support

For businesses requiring enhanced support, we offer a premium support package.
Premium Support Package

Our premium support package includes all the features of the standard package,
plus:

« 24/7 Availability: Access to our support team 24 hours a day, 7 days a week.
» Expedited Response Times: Prioritized response and resolution times for
critical issues.

Portfolio & Case Studies

Relevant Projects

We've successfully delivered projects similar to what ACME-1 needs. Our portfolio
includes e-commerce website redesigns and membership website development.
These projects showcase our ability to create custom Squarespace solutions.

E-commerce Redesign: Project "Phoenix”

This project involved a complete overhaul of an existing e-commerce site on
Squarespace. The client wanted a more modern look. They also needed improved
user experience. We implemented a custom design. We optimized the site for mobile
devices. We integrated new payment gateways.

Key Outcomes

« Conversion Rate Increase: Achieved a 40% increase in conversion rates within
the first three months.

« Traffic Growth: Witnessed a 60% increase in website traffic. This was due to
improved SEO and user engagement.
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Membership Website: Project "Evergreen”

We developed a membership website on Squarespace for a subscription-based
service. This included custom member profiles. It also had gated content areas, and
recurring billing integration.

Key Features

« Custom Member Portal: Personalized dashboard for members to manage their
subscriptions and access exclusive content.

« Automated Billing: Set up recurring payments and automated email
notifications.

Client Testimonials

Client testimonials are available upon request. They highlight our commitment to
quality and client satisfaction. They also show the positive impact of our work.

Analytics & Performance Tracking

We will implement comprehensive analytics and performance tracking to monitor
your website's success and identify areas for improvement. This will involve the use
of both Google Analytics and Squarespace Analytics.

Key Performance Indicators (KPIs)

We will prioritize the following KPIs:

e Conversion rate
¢ Bounce rate
o Website traffic

These KPIs will provide valuable insights into user behavior and website
performance.

Reporting and Communication

We will deliver performance insights through:
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» Monthly performance reports
« Quarterly review meetings

These reports and meetings will provide a clear understanding of your website's
progress and allow us to make data-driven decisions to optimize its performance.

Terms & Conditions

This section outlines the terms and conditions governing the Squarespace custom
development project between Docupal Demo, LLC ("we," "us,” or "our") and Acme,
Inc ("you" or "your"). By accepting this proposal, you agree to be bound by these

terms.

Payment Terms

Payment is due within thirty (30) days of the invoice date. We accept payments via
[list acceptable payment methods, e.g., check, wire transfer, credit card]. Late
payments may be subject to a late fee of [specify late fee percentage or amount].

Delivery

Project delivery occurs upon completion of all agreed-upon development tasks and
features, as outlined in this proposal. We will notify you promptly upon project
completion and provide necessary access and training, if applicable.

Intellectual Property

You retain ownership of all content you provide for the website, including text,
images, and logos. Docupal Demo, LLC retains ownership of all custom code

developed specifically for this project. Upon full payment, you will receive a non-
exclusive, perpetual license to use the custom code on your Squarespace website.

Termination

Either party may terminate this agreement under the following conditions:

 Breach of Contract: If either party materially breaches this agreement and fails
to cure such breach within [Number] days of written notice.
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» Non-Payment: If payment is not received within [Number] days of the due
date, we reserve the right to suspend work or terminate the agreement.

Confidentiality
Both parties agree to hold confidential any proprietary or sensitive information

disclosed by the other party during the course of this project. This obligation of
confidentiality will survive the termination of this agreement.

Warranty

We warrant that the custom development work will be performed in a professional
and workmanlike manner, consistent with industry standards. We will correct any
defects or errors in the custom code reported within [Number] days of project

completion, provided that the defects are reproducible and not caused by your
modifications or third-party software.

Limitation of Liability
Our liability for any damages arising out of or in connection with this agreement

will be limited to the total amount paid by you under this agreement. We will not be
liable for any indirect, incidental, consequential, or punitive damages.

Governing Law

This agreement will be governed by and construed in accordance with the laws of
the State of California, without regard to its conflict of laws principles.

Entire Agreement

This proposal, together with any exhibits or attachments, constitutes the entire
agreement between the parties relating to the subject matter hereof and supersedes
all prior or contemporaneous communications and proposals, whether oral or
written.

Amendments

Any amendments to this agreement must be in writing and signed by both parties.
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Conclusion & Call to Action

Proposal Acceptance

We believe our experienced team and proven track record make us the ideal partner
for your Squarespace custom development needs. We are confident that our
customized solution will meet and exceed your expectations.

Next Steps

To move forward, we encourage you to:

« Carefully review the complete proposal.
« Sign the contract to formally approve the project.
 Contact us to schedule a kickoff meeting.

Contact

For any questions or further discussion, please reach out to us.

« Email: info@docupaldemo.com
« Phone: 555-123-4567

Page 14 of 14

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




