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Executive Summary

This document presents a proposal from Docupal Demo, LLC for the development of
a cross-platform mobile application tailored for Acme, Inc. (ACME-1). Our objective
is to create a React Native application that directly addresses ACME-1's need to
modernize its internal communication and project management infrastructure.

Project Goals

The primary goal of this project is to provide ACME-1 with a streamlined, efficient
mobile solution. This application will foster improved employee engagement,
offering tools for enhanced project tracking. The intent is to reduce communication
overhead, leading to increased overall operational efficiency.

Expected Benefits

By adopting this React Native application, ACME-1 can expect several key benefits.
These include:

« Enhanced Collaboration: Improved communication channels will enable
teams to collaborate more effectively.

» Streamlined Project Management: Real-time project tracking and updates will
ensure projects stay on schedule and within budget.

 Increased Efficiency: Automation of routine tasks and improved access to
information will free up employees to focus on higher-value activities.

This project directly aligns with ACME-1's strategic goals of modernizing operations
and fostering better collaboration across teams, contributing to a more agile and
responsive organization.

Project Scope and Deliverables

This section details the scope of the React Native application development project
for ACME-1. It outlines the functionalities, supported platforms, and specific
deliverables Docupal Demo, LLC will provide.
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Core Functionalities

The React Native application will include the following core functionalities:

« User Authentication: Secure user login and registration features.

« Task Management: Tools for creating, assigning, tracking, and managing
tasks.

» Real-time Messaging: Instant messaging capabilities for team
communication.

« File Sharing: Secure file uploading, storage, and sharing features.

« Push Notifications: Real-time updates and alerts delivered via push
notifications.

« Reporting Dashboards: Data visualization and reporting tools for project
overview.

Platform Support

The application will be compatible with both iOS and Android smartphones and
tablets. We will support:

e i0S: Version 13 and above.
« Android: Version 8 and above.

Deliverables

Docupal Demo, LLC will deliver the following:

» React Native Application Source Code: Complete, well-documented source
code for both iOS and Android platforms.

« Functional Application: Fully functional mobile application available on both
iOS and Android.

« API Documentation: Documentation for all custom APIs developed for the
application.

» Deployment Packages: Ready-to-deploy application packages for iOS and
Android app stores.

» Testing and Quality Assurance: Rigorous testing and quality assurance
procedures.

 Project Documentation: Comprehensive project documentation, including
setup instructions, user guides, and technical specifications.
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Exclusions

The scope excludes the following:

« Integration with third-party services outside of the core project management
suite.
« Support for operating systems older than iOS 13 and Android 8.

Technology Stack and Tools

We propose React Native for ACME-1 mobile application development. This choice
allows for efficient code sharing across both iOS and Android platforms. React
Native leads to faster development and a cost-effective solution. It avoids the need
for separate native app development efforts.

Core Technologies
« React Native: Powers the application’s user interface and core functionality.
« JavaScript/TypeScript: Used for writing application logic and ensuring code
maintainability.
Complementary Technologies and Libraries
« Redux: Manages the application state, ensuring data consistency.
 React Navigation: Handles navigation between different screens and sections.
» Socket.IO: Implements real-time communication features.

« Firebase: Provides push notification services, enhancing user engagement.

Development and Deployment Tools

Visual Studio Code: The primary IDE for coding and debugging.

Expo CLI: Streamlines the development process. It offers tools for building,
testing, and deploying the application.

Git: Manages version control, facilitating team collaboration.

Firebase: Used for deploying and hosting the application.

Page 5 of 16

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

Market Analysis

Mobile applications are growing fast. This growth creates opportunities for
businesses like ACME-1. A cross-platform approach, like React Native, can help
ACME-1 reach more users efficiently.

Mobile App Market Overview

The mobile app market is expanding rapidly. Users are spending more time and
money on mobile apps. This trend spans various sectors, from e-commerce to
healthcare. The demand for user-friendly and engaging mobile experiences is high.
This demand fuels the need for efficient development solutions.

Cross-Platform Development Trends

Cross-platform development is gaining popularity. Businesses want to reach both
iOS and Android users. They also want to minimize development costs and time.
React Native is a leading framework in this area. It allows developers to write code
once and deploy it on multiple platforms. This approach offers significant
advantages over native development. Native development requires separate
codebases for each platform.

Market Growth Projections

The mobile app market is expected to continue its growth trajectory. Market
analysis shows consistent year-over-year expansion. The increasing adoption of
smartphones drives this growth. Emerging markets also contribute significantly.
The projections below shows the market's upward trend between 2020 and 2025.

React Native Adoption

React Native is becoming a favorite for cross-platform app development. Its ability
to reuse code reduces development time. It also lowers costs. Many companies are
using React Native for their mobile app needs. This adoption rate indicates the
framework's reliability and efficiency. ACME-1 can benefit from this mature and
widely-used technology.
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Project Timeline and Milestones

This section outlines the proposed project timeline, key milestones, and
deliverables for the React Native application development. We will use an agile
development approach, broken down into sprints, to ensure flexibility and
continuous improvement throughout the project.

Project Phases and Milestones

The project is divided into three key sprints, each focusing on a specific set of
features:

« Sprint 1: User Authentication and Task Management

o Goal: Implement secure user login/registration and core task
management functionalities.

o Key Deliverables: User authentication module, task creation, assignment,
and status update features.

o Delivery Date: July 15, 2024

« Sprint 2: Real-time Messaging and File Sharing

o Goal: Enable real-time communication and seamless file sharing within
the application.

o Key Deliverables: Real-time chat interface, file upload/download
capabilities, and user presence indicators.

o Delivery Date: August 15, 2024

« Sprint 3: Push Notifications and Reporting Dashboards

o Goal: Implement push notifications for timely updates and provide
insightful reporting dashboards.

o Key Deliverables: Push notification system for task updates and
messages, interactive dashboards displaying key performance indicators
(KPIs), and user activity reports.

o Delivery Date: September 15, 2024
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Progress Tracking and Reporting

Docupal Demo, LLC will maintain clear and consistent communication with ACME-1
throughout the project lifecycle. We will use the following methods for progress
tracking and reporting:

« Weekly Progress Meetings: Scheduled meetings with ACME-1's project
stakeholders to discuss progress, address concerns, and plan upcoming tasks.

« Daily Stand-up Meetings: Internal team meetings to ensure alignment,
identify roadblocks, and maintain momentum.

« Jira Task Tracking: Use of Jira to track individual tasks, assign responsibilities,
and monitor progress in real-time. ACME-1 will have access to the Jira board
for full transparency.

Dependencies and Critical Path

The project has certain dependencies that need to be managed carefully to ensure
timely delivery. The primary dependency is the availability and stability of third-
party APIs required for specific features. The critical path includes the completion of
the backend API development before the front-end development can be finalized, as
the front-end relies on the API for data and functionality. We will closely monitor
these dependencies and proactively address any potential delays.

User Authentication and Task Management

Real-time Messaging and File Sharing

Push Notifications and Reporting Dashboards
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Team Composition and Expertise

Docupal Demo, LLC will assemble a dedicated team to deliver a high-quality React
Native application for ACME-1. The team's structure is designed to ensure clear
communication, efficient workflow, and a focus on ACME-1's specific needs.

Key Personnel

The core team consists of:

« John Smith (Project Manager): John will oversee all aspects of the project,
ensuring timely delivery and adherence to the agreed-upon specifications.

o Alice Johnson (Lead Developer): Alice will lead the development team,
focusing on architecture, code quality, and technical problem-solving.

« Bob Williams (UI/UX Designer): Bob will be responsible for creating an
intuitive and engaging user interface that aligns with ACME-1's brand and user
requirements.

React Native Expertise

Our team possesses extensive experience in React Native development. We have
successfully deployed multiple cross-platform applications. This includes
experience with:

« Component design and implementation
« APl integration

» State management

« Cross-platform testing and deployment

Relevant Project Experience

We have a proven track record of delivering successful mobile applications. Our
experience includes:

» Development of an internal communication app for a mid-sized corporation.
This project shares similarities with ACME-1s requirements, giving us valuable
insight into the challenges and best practices for such applications.
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« Creation of a task management app for a non-profit organization. This project
demonstrated our ability to deliver user-friendly and efficient applications
within budget and timeline constraints.

Budget and Cost Breakdown

This section outlines the budget for the React Native application development
project for ACME-1. It details the cost breakdown across various project phases and
specifies the proposed payment schedule. The total estimated project cost is
$150,000.

Cost Breakdown

The project budget is allocated across three key phases: Planning and Design,
Development, and Testing and Deployment.

« Phase 1: Planning and Design: This phase is allocated $30,000. This includes
requirements gathering, UI/UX design, and architecture planning.

« Phase 2: Development: The development phase is allocated the largest portion
of the budget, at $90,000. This covers the actual coding, implementation of
features, and integration of APIs.

« Phase 3: Testing and Deployment: The final phase, including rigorous testing,
bug fixing, and deployment to app stores, is budgeted at $30,000.
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Testing and Deployment 20% Plannmg and Design 20%

Development 60%

Payment Schedule

We propose the following payment schedule, linked to project milestones:

« Initial Payment: 20% of the total project cost ($30,000) is due upon signing
the contract.

 Sprint 1 Completion: 30% (S$45,000) is due upon successful completion of
Sprint 1 deliverables.

« Sprint 2 Completion: Another 30% ($45,000) is due upon successful
completion of Sprint 2 deliverables.

« Final Delivery and Acceptance: The remaining 20% ($30,000) is due upon
final delivery, acceptance, and sign-off of the complete application.

Milestone Percentage Amount (USD)
Upon Signing Contract 20% $30,000
Completion of Sprint 1 30% $45,000
Completion of Sprint 2 30% $45,000
Final Delivery and Acceptance 20% $30,000
Total 100% $150,000
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Quality Assurance and Testing Strategy

Docupal Demo, LLC will employ a comprehensive testing strategy. This strategy
ensures ACME-1's React Native application meets the highest standards of quality,
performance, and usability. Our approach includes unit, end-to-end, and UI
component testing, along with rigorous usability and performance validation.

Testing Frameworks and Tools

We will use industry-standard testing frameworks to ensure comprehensive
coverage.

« Jest: For unit testing, isolating individual components and functions.

» Detox: For end-to-end testing, simulating real user scenarios across the entire
application.

« Storybook: For Ul component testing, ensuring each component renders
correctly and behaves as expected in isolation.

Usability and Performance Validation

Usability will be validated through testing with representative users. These tests
will identify any areas of the application that are difficult to use or understand. We
will address these issues promptly.

Performance will be validated using profiling tools. These tools will help us identify
and resolve performance bottlenecks. Our goal is to ensure the application is
responsive and efficient, providing a smooth user experience.

Acceptance Criteria
Acceptance of deliverables is based on several key criteria. The application must
meet all specified functional requirements. It must also achieve satisfactory

performance metrics. Finally, it must pass all user acceptance tests. Meeting these
criteria will guarantee a high-quality, reliable product for ACME-1.
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Risk Management and Mitigation

Docupal Demo, LLC recognizes that software development projects carry inherent
risks. We are committed to proactively managing these risks to ensure successful
project delivery for ACME-1. Our approach includes identifying, assessing, and
mitigating potential issues throughout the project lifecycle.

Potential Risks

Several factors could potentially impact the project timeline and deliverables. These
include:

« API Dependencies: Delays or changes in external API functionality could affect
integration efforts.

« Third-Party Integration: Unexpected complexities may arise when integrating
third-party services.

« Scope Creep: Changes to the project scope without proper assessment and
management can lead to delays and budget overruns.

Mitigation Strategies

To address these potential risks, Docupal Demo, LLC will implement the following
strategies:

« Regular Risk Assessment: We will conduct regular risk assessment meetings
with the project team and stakeholders to identify and evaluate potential risks.

» Proactive Communication: Open and consistent communication with ACME-1
will be maintained to address concerns and provide timely updates on project
progress.

« Flexible Resource Allocation: We will maintain a flexible resource allocation
plan to address unforeseen challenges and ensure that the project remains on
track.

« Contingency Plans:

o Backup developers are available to address any resource constraints.

o Alternative API integrations have been identified as backup options.

o A buffer has been built into the project timeline to accommodate
potential delays.
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Docupal Demo, LLC believes that through proactive risk management and clear
communication, we can successfully deliver a high-quality React Native application
that meets ACME-1's needs.

Maintenance and Support Plan

Docupal Demo, LLC will provide comprehensive maintenance and support services
for the React Native application developed for ACME-1. This plan outlines our
commitment to ensuring the application's stability, performance, and ongoing
success.

Post-Launch Support

Following the application's launch, we offer three months of complimentary
support. This includes addressing bug fixes and implementing minor
enhancements to optimize the user experience.

App Updates and Bug Fixes

App updates will be managed through the Apple App Store and Google Play Store,
adhering to their respective guidelines and procedures. We will address bug fixes
promptly, prioritizing them based on severity to minimize any disruption.

Service Level Agreements (SLAs)

We are committed to providing timely and effective support. Our SLAs include:

« Critical Issues: Response time within 2 hours, with a resolution time of 24
hours.

 Other Issues: Response and resolution times will be determined based on the
issue's impact and complexity, and communicated clearly to ACME-1.

We aim to keep ACME-1 informed of our progress during the support process. We
will provide regular updates on the status of reported issues and their resolutions.
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About Us

DocuPal Demo, LLC delivers custom software solutions. We focus on mobile and
web application development. We are based in Anytown, CA. Our address is 23 Main
St, Anytown, CA 90210. We have been in business for over 10 years.

Our Expertise

We specialize in React Native development. We use an agile development approach.
We are committed to client satisfaction. These qualities set us apart.

Relevant Experience

We have completed React Native projects for many clients. These clients operate in
healthcare, finance, and education. Our experience spans various industries.

Terms and Conditions

These terms and conditions outline the agreement between Docupal Demo, LLC,
and Acme, Inc (ACME-1) for the React Native application development project. This
agreement is governed by standard software development contract terms.

Scope and Timelines

The project scope and associated timelines will be as defined in the project proposal
and subsequent detailed specifications. Any changes to the scope will require a
formal change request and written agreement by both parties, potentially affecting
the project timeline and cost.

Payment Terms
Payment will be made according to the schedule outlined in the payment schedule.

Invoices will be submitted electronically, and payments are due within 30 days of
the invoice date. Docupal Demo, LLC's base currency for all transactions is USD.
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Confidentiality

Both Docupal Demo, LLC, and ACME-1 agree to hold each other's confidential
information in strict confidence. All Docupal Demo, LLC team members have signed
non-disclosure agreements (NDAs). We employ industry-standard encryption
methods to protect your data.

Intellectual Property

ACME-1 will retain full ownership of all intellectual property rights related to the
React Native application developed under this agreement. All code, designs, and
related materials created during the project will be the sole property of ACME-1
upon full payment.

Legal Terms

This agreement shall be governed by the laws of the State of California, United
States. Any disputes arising from this agreement will be resolved through good faith
negotiations or, if necessary, through binding arbitration in accordance with the
rules of the American Arbitration Association.

Limitation of Liability
Docupal Demo, LLC will not be liable for any indirect, incidental, or consequential

damages arising out of or in connection with this agreement. Our liability is limited
to the total fees paid by ACME-1 under this agreement.
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