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Introduction and Background

Docupal Demo, LLC is pleased to provide Acme Inc (ACME-1) with this SvelteKit
maintenance proposal. This document outlines our understanding of your
application’s current state and our recommended approach to ongoing
maintenance. Acme Inc, located in Wilsonville, Oregon, is the key stakeholder for
this project.

Current Application Status

The SvelteKit application is currently stable. However, there are some minor
performance issues that need to be addressed.

Maintenance Objectives

Our primary objectives for this maintenance plan are to:

» Improve application performance
» Ensure robust security measures
» Update dependencies to their latest stable versions

This proposal details the activities, timelines, and costs associated with achieving
these objectives.

Scope of Maintenance Services

Docupal Demo, LLC will provide comprehensive maintenance services for ACME-1's
SvelteKit application. Our goal is to ensure the application remains stable, secure,
and performs optimally The maintenance services exclude new feature
development.

Covered Activities

Our maintenance services include, but are not limited to:

» Code Updates: We will address and resolve code-related issues that arise.
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« Security Patching: Security vulnerabilities will be promptly addressed through
the application of necessary patches. This ensures the ongoing protection of
ACME-1's application and data.

« Dependency Upgrades: We will manage and implement updates to the
application’s dependencies. This keeps the application compatible with the
latest technologies and secure against known vulnerabilities.

« Performance Monitoring: We will continuously monitor the application's
performance and proactively identify and resolve any bottlenecks or issues
that may arise.

Update Management

We employ a proactive approach to updates and security patches. Automated
dependency checks will identify available updates and potential vulnerabilities.
Scheduled patching will then be performed to ensure timely implementation of
updates and security fixes. We'll coordinate with ACME-1 on the timing of these
updates to minimize disruption.

Exclusions
For clarity, our maintenance services specifically exclude the development of new

features or major architectural changes to the application. These types of
enhancements can be addressed under a separate agreement.

Project Timeline and Milestones

This section outlines the timeline for our 12-month SvelteKit maintenance
agreement. It details key milestones and deliverables, ensuring ACME-1 has a clear
understanding of the project's progression.

Maintenance Schedule
The maintenance period begins upon agreement execution. We will track progress

through weekly status meetings and monthly progress reports. These reports will
detail completed tasks, ongoing activities, and any potential roadblocks.
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Key Milestones and Deliverables

« Ongoing: Continuous monitoring and proactive maintenance.
 Quarterly: Performance reports will be delivered every three months. The first
report is due three months after the start date. Subsequent reports will follow

every quarter.

 Bi-Annually: Dependency updates will occur twice a year. This ensures the
application remains secure and compatible with the latest technologies.

Project Timeline
Start .
Task End Date Deliverable Frequency
Date
Continuous 2025-08-|2026-08- I .
Monitoring b b Application Health Ongoing
Weekly Status 2025-08-|2026-08-
Meetings 19 05 Progress Updates Weekly
Monthly Progress  [2025-09- [2026-08- | Detailed Progress
Report 12 12 Summary Monthly
Performance Report 2025-11- |2026-08- |Performance Metrics & Quarterl
p 12 12 Analysis y
2026-02-{2026-08- . Bi-
Dependency Updates 1 1 Updated Dependencies Annually
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Continuous Monitoring

Weekly Status Meetings

Performance Report

Dependency Updates

Cost Estimation and Pricing Model

Our pricing is structured as a monthly subscription. The final cost depends on your
server usage and chosen support tier. We offer three support tiers to meet your
specific needs.

Subscription Tiers
Support Monthly —
Tier Cost Description
Basic $500 Includes standard maintenance and support.
Premium S1000 Offers enhanced support and faster response times.

Provides comprehensive support with dedicated

Enterprise [$2000
resources.

Payment Terms

Payments are due monthly in arrears. Our standard payment term is net 30 days.
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Team Structure and Roles

Maintenance Team Structure

DocuPal Demo, LLC provides a dedicated team to ensure the smooth maintenance
and continued operation of ACME-1's SvelteKit application. The team consists of a
Project Manager, a Lead Developer, and a Security Analyst.

Roles and Responsibilities

 Project Manager: The Project Manager is responsible for the overall success of
the maintenance project. This includes project oversight, timeline
management, and communication coordination. The Project Manager will be
the primary point of contact for ACME-1.

» Lead Developer: The Lead Developer is responsible for executing all updates,
bug fixes, and performance improvements to the SvelteKit application. They
ensure code quality, adherence to best practices, and efficient implementation
of changes.

« Security Analyst: The Security Analyst is responsible for maintaining the
security posture of the application. This includes identifying and mitigating
potential vulnerabilities, managing security updates, and ensuring compliance
with security standards.

Communication

Our team is committed to clear and consistent communication. We will provide
weekly progress meetings, regular email updates, and maintain a dedicated Slack
channel for real-time communication and issue resolution. This multi-channel
approach ensures that ACME-1 is always informed about the status of the
maintenance activities.
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Client Benefits and Value Proposition

Our SvelteKit maintenance services deliver significant value to ACME-1 by ensuring
the stability, security, and optimal performance of their application. This proactive
approach minimizes potential disruptions and maximizes the return on their
technology investment.

Enhanced Application Performance
ACME-1 can expect improved application speed as a direct result of our maintenance

efforts. Optimized code and efficient resource management contribute to a faster,
more responsive user experience.

Robust Security Posture
Regular security audits and proactive dependency management significantly reduce

ACME-1's risk exposure. We identify and address vulnerabilities before they can be
exploited, safeguarding sensitive data and maintaining user trust.

Risk Mitigation
Our maintenance plan includes strategies to mitigate potential risks. Proactive
monitoring and timely updates help prevent unexpected downtime and ensure

business continuity. We address potential issues before they escalate into major
problems.

Terms, Conditions, and Support
Agreement

This section outlines the terms, conditions, and support agreement between
Docupal Demo, LLC ("Provider”) and Acme, Inc ("Client”) for SvelteKit application
maintenance services. By engaging our services, the Client agrees to the following
terms and conditions.
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Payment Terms
Payment for maintenance services will be net 30 days, invoiced monthly in arrears.

Invoices will be sent to the Client's designated billing contact. Late payments may
be subject to interest charges as per standard business practices.

Support Levels

We offer three tiers of support: Basic, Premium, and Enterprise. Each tier provides
different levels of service and response times to cater to varying business needs.

Support LIRS Availability Included Services
Level Time
Basic 24 hours II\,AS_TF’ e Bug fixes, minor updates
Premium 4 hours M-F, 9-5 Ba31g + Prlorlty support, performance
PST monitoring
Enterprise |1 hour 24]7 Premlqm + Dedicated account manager,
proactive alerts

Support hours are defined as Pacific Standard Time (PST). Specific details regarding
included services for each tier will be provided in a separate appendix.

Warranties and Guarantees

Docupal Demo, LLC guarantees a 99.9% uptime for the SvelteKit application,
excluding scheduled maintenance windows. In the event that uptime falls below
this guarantee, the Client will be eligible for service credits as detailed in the Service
Level Agreement (SLA), which is incorporated herein by reference. We warrant that
all maintenance services will be performed in a professional and workmanlike
manner, consistent with industry standards. This warranty is valid for 30 days
following completion of the service.

Legal Terms, Support Hours, and Service Level Agreements
This agreement is governed by the laws of the State of California, without regard to

its conflict of laws principles. Any disputes arising under this agreement shall be
resolved through binding arbitration in Anytown, California.
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Our support services are available during the hours specified for each support level,
Pacific Standard Time (PST). Response times are measured from the time a support
request is received by our ticketing system.

The Service Level Agreement (SLA) outlines the specific metrics and remedies
related to uptime, performance, and support response times. Failure to meet these
metrics may result in service credits or other compensation as detailed in the SLA.
The SLA is designed to ensure that the Client receives the highest level of service
and support. It defines the responsibilities of both parties and establishes clear
expectations for performance and availability of the SvelteKit application. The full
SLA document is available upon request and forms an integral part of this
agreement.

Risk Management and Contingency
Planning

Risk Assessment

We've identified key risks that could impact the SvelteKit maintenance project.
These include potential security breaches and unexpected conflicts arising from
dependency updates. A security breach could compromise data integrity and system
availability. Dependency conflicts might lead to application instability or failure.

Mitigation Strategies

To address security risks, we will conduct regular security audits. These audits will
identify vulnerabilities and ensure that security measures are up-to-date. To
mitigate dependency conflicts, we will perform comprehensive testing of all
dependency updates in a staging environment before deploying them to production.
This testing will catch potential issues early.

Contingency Plans

We have established contingency plans to minimize disruption. In the event of a
failed deployment, we will use rollback procedures to revert to the previous stable
version. We maintain redundant system backups to ensure quick recovery from any
data loss or system failure. These backups are regularly tested to confirm their
integrity and effectiveness.

Page 10 of 11

+123 456 7890 7 info@website.com P.O. Box 283 Demo
+123 456 7890 websitename.com Frederick, Country




[5) DOCUPAL

Docupal Demo, LLC

Conclusion and Next Steps

Proposal Summary

This proposal outlines a comprehensive maintenance plan for your SvelteKit
application. We at Docupal Demo, LLC are committed to ensuring the stability,
security, and optimal performance of your system. Our maintenance activities
include regular updates, proactive monitoring, and timely issue resolution. We aim
to minimize disruptions and maximize the value of your investment in the
application.

Next Steps

Approval and Feedback

To move forward, we kindly request your review and approval of this proposal.
Feedback can be provided via email or during a scheduled call.

Kick-off Meeting
Upon approval, our first step will be to schedule a kick-off meeting.
Initial System Audit

Following the kick-off, we will conduct an initial audit of your SvelteKit system to
establish a baseline understanding of its current state.
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